CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM

TP H6 Chi Minh, ngay 31 thang 12 nam 2020

PIEU KHOAN VA PIEU KIEN
Piéu 1. Cac quy dinh chung

1. Cong Ty TNHH CAPITAL SOLUTION (“Cong Ty”) cung cap thi tru:ong
tryc tuyén (nén tang s6) cung cip cho moi nguoi thong tin vé cac khoan vay ngan han
nhanh chong Va dé dang va tao co hoi dé moi ngu0‘1 ndp don dé nghi vay bang cach
thire ky thuat s6 hién dai — hoan toan truc tuyén bang viée str dung Website cta Cong
Ty. Cong Ty lanha cung cap dich vu cong nghé thong tin (CNTT), chi thong bao va
cung cap thong tin vé dich vu tai chinh cho cong chung Cong Ty tu van va gitp moi
nguoi hiéu 6 hon vé céc khoan vay dang dugc cung cdp va tao co hoi cho moi ngu:01
ndp don dé nghi vay tryc tuyén. bon dé nghi vay nhan dugc sau d6 dugc chuyén giao
an toan cho Bén Cho Vay dugc cép phép chinh thirc 1a Cong Ty TNHH Dong Credit dé
xu ly va cép khoan vay. Khdch hang c6 thé tiép can dich vu cta Cong Ty tai Website
https://vayvnd.vn (Website) cung cip, quan ly va van hanh Website cho ngudi st dung.

2. Chinh sach bao mat va yéu ciu bao vé thong tin. Bat kythong tin c4 nhan hoic
thong tin nhay cam khac lién quan dén bat ky nguoi s dung Website sé duoc thu thép,
lwu trir vachuyén giao vi cac bién phép ba o mat thich dang tuan thu nghiém ngat cac
quy dinh cta phdp luat nudc Cong Hoa Xa Hoi Chu Nghia Viét Nam. Bing viée ti€p
tuc str dung Website va bang viéc cung cap thong tin theo yéu cau cua Website, Khach
hang ddng ydoi voi viée tiét 16 thong tin;

3. Bang viéc str dung Website, Khach hang x4c nhan ring Khich hang da doc,
hiéu va dong y bi rang budc boi tit ca cac diéu khoan va diéu kién (“Piéu Khoan &
Piéu Kién”) dudi ddy mot cach vo didu kién, cho du Khach hang cé la thanh vién c6
dang ky cua Website hay khong.

4. Céc Diéu Khoan & Diéu Kién nay c6 hiéu luc ap dung ké tir ngay 31/12/2020
cho dén khi c6 vin ban mai thay thé. Cac vin ban trudc day trai v6i quy dinh cta cac
Diéu Khoan & Piéu Kién nay sé khong con hiéu luc ap dung.

5. Chiing t6i ¢6 thé stra d6i Piéu Khoan & Piéu Kién nay vao bat ky thoi diém
nao bang viéc tai 1én Website phién ban sira dbi. Chung t6i khuyén cdo Khach hang doc
k¥ Diéu Khoan & Piéu Kién nay dinh ky dé c6 thong tin méi nhat. Thay d6i dbi vai
Diéu Khoan & Didu Kién nay co hiéu lyc ké tir ngay tai 1én Website. Néu chung tdi co
thay d6i quan trong d6i voi Diéu Khoan & Diéu Kién va cach thic chung toi st dung
Thong Tin c4 nhan cta Khach hang, chiing t6i s& tai cac thay d6i nay lén trén Website.
Bang viéc tiép tuc sir dung Dich Vu ctia chiing t6i, Khach hang chp thuan va dong y
cac diéu khoan dugc cap nhat cua Chinh Sach Bao Mat nay.

Piéu 2. Thay déi Piéu Khoin & Piéu Kién
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Diéu Khoan & Diéu Kién theo tirng thoi diém duoc thay doi don phuong va
khong co thong bao. Moi thay d6i déu duoc cong bd ngay trén Website sau khi c6 thong
bao dén tat ca nguoi st dung duoc ding ky cia Website va sé co hiéu luc ké tir ngay
duoc quy dinh cy thé tai phién ban cap nhat cia Diéu Khoan & Diéu Kién va/hoic thong
bdo, tuy trudng hop 4p dung. Viée su dung Website sau khi cong bd ban cip nhat Diéu
Khoan & Pidu Kién s& dugc xem nhu Diéu Khoan & Piéu Kién duoc chip nhin.

Piéu 3. Khu vue sir dung

Website dugc thiét ké va dwoc hiéu nhim muc dich cung cip dich vu két ndi tai
chinh dua trén nén tang cong nghe trong lanh th6 nuéc Cong Hoa Xa Hoi Chu Nghia
Viét Nam. Tuy nhién, Website c¢6 thé duoc truy cap va dugc mo dé sur dung chung trén
toan thé gidi.

Picu 4. Piang ky
Bing viéc diang k¥ tai Website, Khach hang tuyén bd va bao dam rang:

1. Thong tin, khai bao, tai liéu, tuyén bd va bao dam duoc dua ra, duoc cung cép
hodc duoc chitng minh bai bat ky tai liu duogc cip nhat, giri 1én Website thi va sé luén
dang su that, chinh xdc & tat ca cac khia canh va dam bao tuan thu chit ché cic quy
dinh cua phép luat, ap dung tai moi thoi diém;

_2. Khach hang phai dam bao c6 du nang lyc phap lut va chiu syrang budc cua
hop dong (ca nhén phai tir du 18 tudi trd 1én);
3. Trong truong hop déng ky khoan vay, Khach hang la cong dan Viét Nam va
dang cu tra trong lanh thé nudc Codng Hoa Xa HGi Chu Nghia Viét Nam;

4. Trong trwong hgp thay déi mat trong cac noi dung: Dia chi cu tru, s6 dién
thoai va thu dién tir (email), Khach hang can thong bao, diéu chinh, cip nhat trén
Website.

5. Website bao luu quyén tir chdi don ding ky khoan vay ma khong can néu ly
do.

6. Chinh sach bao mét cong bo trén Website can duge chap nhan dé hoan tat
dang ky v&i Website. Chinh sach bao mat quy dinh chinh sach cua Website vé quyén
riéng tu vé thu thap, st dung, luu gitt, xu ly, tiét 16 va an toan théng tin cua nguoi su
dung khi khach hang su dung Website. Chinh Sach Bao Mt nay ap dung d6i voi tat ca
thong tin ca nhan va thong tin nhay cam duge xur 1y qua Website.

Piéu 5. Str dung Website

1. Viée st dung Website can dam bao truy cap on dinh, lién tyc vacling can cap
nhat dinh ky phan cirng hodic phan mém. TAt ca phiva phi ton (bao gdm phivién thong,
dtr liéu, vv) can duoc thanh toan lién quan dén su dung Website s€ do nguoi su dung
chju.

2. Website chi ¢6 thé duoc str dung cho muc dich gidi han dugc thé hién tai Piéu
Khoan & Didu Kién. Website s&€ khong dwoc sir dung cho cac muc dich sau day:

2.1. Muc dich bat hop phap hodc trai phap luat;
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2.2. Thu thap va/hodc danh cip thong tin tir Website, cac ndi dung theo théa
thuén cta cac bén, thong tin canhan cua nguoi su dung Website;

2.3. Hanh vi lam anh huong hoat dong ciia Website dudi bat ky cach thirc nao;

2.4. Gian doan hoat dong cua Website, bao gdm nhung khong gidi han dén str
dung ma dac biét hodc phan mém dé diéu khién hodc thay doi chic nang co san trén
Website; va

2.5. Bét ky hanh dong nao khac co thé gay hai co so ha tAng cta Website va tién
ich cua Website.

3. Gio hoat dong clia Website co thé thay ddi sau khi thuc hién cong viéc bao tri
bét budc ma tit ca nguoi sir dung se duoc thong bao trude trong khoang thoi gian phu
hop.

4. Moi chi thinhan dwoc tr tai khoan cua nguoi su dung duge dang ky la chinh
Xac. Tuy nhién, Website bao luu quyén cua Website biang quyét dinh duy nhit vatuyét
d6i clia Website tam ding hoat dong tai khoan ctia Khach hang néu chi thi khong hoan
toan r6 rang, thiéu thong tin can thiét, danh tinh cuia Khach hang khong xac minh duoc,
¢ co s6 duoc xem 1a c6 ndi dung bat hop phap hoic néu chi thi duoc xem 1a da gay hai
cho tai khoan.

Pidu 6. Quyén so hi tri tug

1. Cong Ty so hitu hoi ¢ duoc cap phep Hom-yang (chuyen quyén su dung) hop
l¢ désu dung, tuy tung truong hop ap dung, tat ca quyén so hiw tri tué trén Website, va
tat ca ndi dung cong bo trén Website.

2. Bét ky viéc s dung, ding ky trén Website khong dugc xem la co so phap ly
dé chuyén nhuong bat ky quyén so hifu tri tué hodc cip phép Hom-yang cua Cong Ty.
T4t ca nhan hiéu, tén va ndi dung hinh anh hodc ndi dung vin ban chi ¢ thé duoc sur
dung sau khi c¢6 su cho phép trudc bang vin ban cua Cong Ty.

3. Cong Ty bao luu quyén thyc hién cac hanh dong phap ly can thié va ché tai
lién quan dén bat ky vi pham tai Diéu 7 cua Diéu Khoan & Diéu Kién nay.
Diéu 7. Ngi dung;

1. Néu khach hang sir dung cac dic tinh cho phep tai bét ky noi dung nao Ién
Website ciia Cong ty thi Khach hang phai hoan toan chiu trach nhi¢m do6i voi noi dung
do6 va bao dam rang Khach hang da co dugc sy dong y, cho phep vé viéce tiét 10 cac
thong tin do (bao gdom, nhung khong gioi han dén thong tin ca nhan va thong tin cua bat
ky bén thu ba duoc khach hang thé hién).

2. Cong Ty bao luu quyén quyét dinh duy nhat va tuyét d6i cia Cong Ty vé viéc
g0 bo bat ky thong tin, tai liéu hodc bat ky ndi dung nao khac duoc tai 1én thong qua
Website néu thong tin, tai liéu hodc bat ky ndi dung nao khic vi pham Diéu Khoan &
Piéu Kién nay hodc vi pham céc quy dinh ctia phap ludt hodc co thé xaAm pham, giy hai
cho quyén va nghfa vu cia bat ky bén thir ba. Thong tin, tai liéu hodc bat ky ndi dung
nao khac khong dugc:

VAY 1900988954 & https://vayvnd.vn

3|Page



2.1. Chira dung thong tin phi ba ng, phan biét hodc xic pham;

2.2. Chura dyng phat ngén thu han, khiéu dam hodc ndi dung tong tié n/de doa,
co bac, bao lyc, hoac lam dung ma tay, chat hudng than, chat gay nghién khac, hoac
khuyén khich cong chung thyc hién hanh vi bao luc hodc bat hop phap khac;

2.3. Vi pham bat ky quyén sohttu tri tué clia bat ky bén nao;

2.4. C6 khuynh hudng Itra dao hodc mao danh Khach hang hodc ngudi khéc,
nguoi co moi quan hé voi Khach hang mot cach bat hgp phap;

2.5. Mao danh Cong Ty thuc hién cac hoat dong phi phap; hodc

'2.6. Vi pham nghia vu phdp 1y cua bat ky bén thi ba nao khéc, vi du nghia vu
hgp dong hodc nghia vu bao mét thong tin.

3. Bang viéc diang tai bat ky tai liéu hodc ndi dung 1én Website, khach hang cip
quyén st dyung, sao chép, luu trit, cong bd, dinh dang lai, va phan phéi ndi dung duqgc
tai 1én cho bén thu ba thuc hién quyén va nghia vy cua Cong Ty dé phuc vu Khéch
hang vdi tu cach lanén tang s6, dya trén cong ngh¢ thong tin. Khach hang c6 quyén rut
lai tai liéu hoac ndi dung duoc tai 1én vao bat ky thoi dlem ndo. Tuy nhién, bat ky quyén
ma khach hang da cap cho Cong Ty dugc néu o trén s€ van c6 hiéu lyc sau khi viéc rut
lai d6 trir khi dwoc yéu cau cu thé khac ndi dung nay.

Diéu 8. Gioi han trach nhiém

1. Cong Ty cung cap, quan ly va vén hanh Website gitra cac ngu’0'1 sir dung. Mbi
quan h¢ vay glua Bén Cho Vay va Bén Vay duoc quy dinh tai Hop dong vay tuong ung,
duqgc ky bdi cac bén twong tmg. Cong Ty tao diéu kién va hd tro giai quyét khiéu nai
cho moi nguoi su dung.

2. Cong Ty khong bao lanh hodc bao dam d6i voi bat ky s6 tién ¢6 thé nhan duoc
khi st dung Website. Cong Ty khong chiu trach nhiém doi voi quyét dinh cua nguoi sur
dung khi dang ky sur dung Website.

3. Trong truong hop Khach hang vi pham céc quy dinh tai tuyén bd vabao dam
néu trén, Khach hang s& phai boi thuong thiét hai trong moi trudng hop.

4. Website co thé co 18i ddnh may, 18i cAu tir hodc sai sot, va Khach hang dong
y tir bo cho Cong Ty bat ky trach nhiém phap 1y lién quan dén 16i danh may, 15i cau tir
hodc sai sot do.
Didu 9. Boi thuong

Bang vi€c su dung Website, Khach hang déng y mién trir trach nhiém boi thuong
thiét hai cho Cong Ty, Giam d6c, Nguoi Quan ly, Nguoi D1eu hanh, Cong ty lién két,
Dai ly, Nha thau, Bén cip phép Hom-yang (Bén Chuyén quyen str dung) Nguoi nhan
chuyen nhuorng trong tru’ong hop vi pham Piéu Khoan & Piéu Kién nay ma nguyen
nhan hanh vi vi pham cta Cong Ty la mot phan cua hoat dong diéu tra ddi voi cdc vi
pham duoc cdo budc ciia Khach hang dbi véi Diéu Khoan & Piéu Kién nay hoic 1a két
qua cua céac phdt hién hoic quyét dinh cua két quadiéu tra clia cac co quan Nha nudc
c6 tham quyén.
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DPiéu 10. Chim dut

1. Khach hang xac nhan va dong y rang Cong Ty ra quyét dinh x0a tai khoan cua
Khach hang duogc duy tri tai Website, han ché Khach hang truy cAp Website va chAim
dit moi quan hé voi Khach hang khi ¢6 niém tin hop ly vé viéc vi pham Diéu Khoan &
Dicu Kién.

2. Khach hang c6 quyén cham dit Didu Khoan & Piéu Kién bing viéc gui cho
Cong Ty thong béo bang vin ban trudc 7 (bay) ngay lam viéc khi cham dixt, voi diéu
kién la Khach hang khong con khoan vay chua thanh toan (néu Khach hang la Bén
Vay). Sau khi cham dut Dleu Khoan & Diéu Kién, Cong Ty khong cd nghia vu cap
quyén truy cap thong tin vé cac hoat dong trudc day tai Website.

Piéu 11. Trao doi thong tin va van ban dién tw

1. Bing viéc dang ky khoan vay, Khach hang dong y ring tat ca cac noi dung
trao d6i thong tin gitta Khach hang va Cong Ty lién quan dén dich vu duoc cung cap
thong qua Website duoc thuc hién bing thong tin lién hé ctia khach hang thé hién khi
dang ky la nguoi su dung. Cong Ty bao luu quyen quyet dinh cach thirc phit hop nhét
cla viée trao doi thong tin. Cong Ty cling co thé trao doi thong tin voi Khach hang bang
viéc cong bb trén Website.

2. Khach hang dong y cha p nhén tit ca tai liéu, thong bao vahgp dong duoc guri
bang cac kénh dién tir théng qua Website va xa ¢ nhan rang viéc gui do dugc xem la ¢6
hiéu lyc va ¢6 hiéu lyc phap 1y nhu 1a gui truc tiép. Tat ca tai liéu, thong bao va hop
dong duoc guri bang cac kénh dién tir thong qua Website duoc ky dién tir hodc bang chir
ky sb vaco cung hiéu lyc phap ly. Bat ky chap thuan Khach ha ng thuc hién bang phuong
tién dién tir co gid tri rang budc phap ly ddi vdi khach hang véi tu cach 1a Nguoi su
dung dich vu.

Pidu 12. Sir dung cookies va cac cong nghé twong tw khac

1. Website su dung cong nghé cookies HTTP. Cookies la mét tap tin dit liéu nho
duogc viét va lru gitr trong thlet bi dién tu cua khach hang boi website ma khach hang
da truy cap, dé Website co thé xac dinh khach hang cho cac 1an ludt web/truy cap ké
tiép. Cookies dugc ding cho nhiéu viéc, chang han nhu luu g1u: so thich cua Khach
hang, vi dy, chon ngén ngtr, vi vdy Khach hang khéng can phai dién cung mot thong tin
mdi 1an Khach hang ludt web/truy cap, débiét cach thirc ludt web/truy cép cua Khach
hang, dé cai thién hoat dong cia Website, va danh gia hiéu qua tiép thi cia Cong Ty.

2. Khach hang c6 thé cai dat dé chan hodc vo hiéu héa cookies hodc cong nghé
tuong tu khac bang cach cai dat thich hop trén thiét bi dién tu hodc trmh duyét cua
Khach hang.

Pidu 13. Puong lién két website ctia bén thir ba

Tuy thoi diém, Website ¢d thé chira dung cac duong lién két dén cac website cua
Bén Thir Ba nam ngoai su ki€m soat cua Cong Ty. Cong Ty sé€ khong chiu trach nhiém
cho bat ky thong tin, ndi dung cua cac website khac va khong bao dam viéc bao vé va
bao mat thong tin Khach hang cung cap trén cac website do.
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Diéu 14. Diéu khoan khac

1. Khach hang khéng dugc chuyén nhuong quyén va nghia vu cua Khach hang
theo Piéu Khoan & Piéu Kién cho bt ky Bén Thu Ba nao néu khong ¢ su chaip thuan
trudc bang vin ban cua Cong Ty. Cong Ty co quyen chuyen nhuong quyen va nghia vy
cua Cong Ty theo Piéu Khoan & Diéu Kién cho bat ky Bén Thir Ba ma khong can su
d6ng y ctia Khach hang.

2. Néu bat ky diéu khoan cia Piéu Khoan & Diéu Kién vo hiéu, diéu khoan do
khong anh huong dén hiéu luc cua cac diéu khoan khac cua Biéu Khoan & Diéu Kién.

3. Viéc chuyén nhuong nghia vy theo Piéu Khoan & Piéu Kién chi ¢6 thé dugc
thuc hién r6 rang bang van ban va duoc ky boi Bén co lién quan.

4. Piéu Khoan & Diéu Kién ap dung khong tinh dén cach thirc Khach hang truy
cap Website (bao gom truy cap thong qua Website hoac tng dung di dong).

5. Néu Khdch hang c6 cau hoi lién quan dén Piéu Khoan & Diéu Kién, dé nghi
lién hé:
CONG TY TNHH CAPITAL SOLUTION

Dia chi: Téng 2, 81 Cach Mang Thang 8, phuong Bén Thanh, Quén 1, Tp. H6 Chi
Minh, Viét Nam

S& dién thoai: 1900988954 Email: info@capital solution.vn

Pidu 15. Luit ap dung va gidi quyét tranh chip

1. bidu Khoan & Diéu Kién va cac van dé dugc didu chinh tai Piéu Khoan &
Diéu Kién sé chiu su diéu chinh cta phdp luat nuéc Cong Hoa Xa Hoi Chu Nghia Viét
Nam.

2. Tt ca tranh chap phat sinh tir hodc lién quan dén Piéu Khoan & Diéu Kién,
cac van d¢ dugc dicu chinh tai Dieu Khoan & Dicu Ki¢n sé duoc giai quyet riéng biét
tai Toa an c6 tham quyén tai Viét Nam.

VAY 1900988954 & https://vayvnd.vn

6|Page



